vaetna

Mobile application user guide

With the Aetna Better Health application, you can get on demand
access to the tools you need to stay healthy. Find a doctor, request
a Member ID card or changes your Primary Care Physician (PCP)
at any time, from anywhere. It's easy. Just download the app to

your mobile device or tablet.

Mobile app features
- Find a Provider
 View or request your Member ID card
- Change your PCP
 View your claims and prescriptions
- Message Member Services for questions or support
- Update your phone number, address and other member

details

Download App

To get the mobile app, you can download it from Apple’s App Store
or Google’s Play Store. It's free to download. This app is available

on certain devices and operating systems (OS).

GETITON #  Download on the
h Google Play @ App Store

To access any of the menu items, you will need to register.
- If you have registered for the Member Portal on your health
plan’s website you are already registered.
- If you have not, you can register through the app.
« Just have your member ID card with you.

Device OS Version

All Apple Devices 71 and above

All Android Devices [4.2 and above
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2 Signin

il 8:41 AM [ |

¥ aetnNa Aetna Better Health’

Everything you need, right at your fingertips.

User Name (Medicaid)

| have forgolion my user name

FPassaarn

| have forgollen my password

Sign In

Mot a Registered User?

INSTRUCTIONS

CREATE ACCOUNT

If you have already registered
for the secure member portal
on the health plan website,
enter your user name and
password.

If you have not registered yet,
you will need to create an
account. You will need your
member ID number, last
name, date of birth and

zip code to register.



3 Welcome pages
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| Welcome to Aetna Better Health

Find a provider
Find a provider or facility near

Il

yaur ho

Find a provider

My medications

View your medicanons

My medications

View my profile
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| Welcome to Aetna Better Health

Il

Welcom
Everything
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il 5471 AM -
Q&Etna' Aetna Better Health

| Welcome to Aetna Better Health

Il

My messages

Member resources

I BEL TN carg

Reques ard

It's get a new 1D card,

Request ID card
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4 Menu

il 9:47 AM

ﬁ Home
QD Find a Provider

g My ID Card
'- My Messages

& My Medications
My Care Plan

{;’I My Support Circle

Welcome to Ae

Everything you nee

. Member Resources

‘ My Profile
lg MNews Feed

My Claims

About us

_ﬂ About Us
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5 Find aprovider
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| Find a provider

Aetna Better Health

ZIP Code *

(_)Da not know the ZIP code?

Provider / Facility Name

Specialty

Solact a Spocialty wr w

[

Clear Form

How to find a provider

Find a pharmacy

5.1 Searchresults
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| « Bock Find a provider

Provider Search Results

Filters %

LA
-
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£
=
=

o Accepling new patients

@ Mot accepting new patients

@ Easy access to public transportation
{7 Board certification(s)

@ Handicap Accessible

& More Info

Sort by | Dwtance A, .

(7]
Otology, Laryngology,
Rhinology,

Otolaryngology/Ent <

Office:
Ages Served

il 5:41 AM = |
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| Find a provider

Salect a Specaity o

Clear Form

How to find a provider
Find a pharmacy

Find a dental provider

Copyright I© 2015 - 2020 Artna Better Health, All Rights Reserved
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Rhinology,
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Otolaryngology/Ent o
Office;

Ages Served

0-110

Miles

28.58

@000

View Details .~

Provider Service Office
Information Location Hours

Languages Hospital

Handicap
bility | and Training | Affiliations

AL

C '
Service Group
Area Affiliation

@ Gender:

@ County/Service Areas:
@ NPI:

@ State License Number:




6 MylIDcard
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6.1 RequestID card
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| Aeina Better Health
Request ID Card

From:

Category:

Request 1D Card n
Subject:

Request 1D Card

Message:

If you have an address change, please contact
the office where you appiied for Medicaid
benefits. Remember to st your phone number
&0 we may call you with any quastions. You
can contact Mamber Services al the number on
yaur 1D card for assistancea.
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7 My medications
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[ s
My Medications (20)

Drug Desc: Glucophage1, Drug
Strength: 2.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 4.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 6.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 8.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 10.000, Quantity: 60, Days
Supply: 20

Drug Desc: Glucophage1, Drug
Strength: 10.000, Quantity: 60, Days
Supply: 20

9 My CarePlan

ail 9:41 AM e
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[ s
My Care Plan (12)

Goals: will have regular
access to healthy food / meals.,
Target Date: 08/24/2020

Goals: will be able to tell
his/her providers what he/she
needs or wants in regards to
his/her health care., Target

Date: 08/24/2020

Goals: will have
understanding of appropriate
resources [i.e. Drug/ETOH,
Developmental Delay and
Mental Health Services, abuse
and neglect situations and
vocational/educational services,

long term planning], Target
Data: 02240720

8 Newsfeed

il 5:41 AM o
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| Aeina Better Health

At Aetna Better Health, we believe in improving every
life we touch as good stewards to those we serve.

My Care Plan is the care
plan that you and your care

manager have developed for

you if you are enrolled in a

care management program.

If you do not have a care

plan, it will show “No results

found.”



10.1 Member handbook
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| Member materials

Ly T

Notice of Non-Discrimination

Member handbook

Your member handbook is your go-to resource,

Integrated Health Services
English / Spanish

Mental Health and Substance Use Treatment
Services
English / Spanish

App user guide

Health resources

Community Resources

Copyright © 2015 - 2020 Actna Better Health, All Rights Reserved.
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10.3 Health resources
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| Member materials

Notice of Non-Discrimination

Member handbook

App user guide

Health resources

Medline Plys is the National Institutes of Health's
website for patients and their families and friends. It's
produced by the Mational Library of Medicine, You'll
get the health information you need in language you
can understand. This service is reliable, up-to-date —
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Community Resources

Copyright © 2015 - 2020 Actna Better Health, All Rights Reserved,
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10.2 App User Guide
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| Member materials

Your needs are our top priority

Qur focus is on helping you be healthy. Anytime you
have questions, just call our Member Services
department. We're open 24 hours a day, 7 days a week
at L@ J e, TTY 711.

Notice of Non-Discrimination

Member handbook

App user guide

How to use this Aetna Better Health mobile app.
Como utilizar esta aplicacidén Aetna Better Health,

Health resources

Community Resources

Copyright © 2015 - 2020 Actna Better Health, All Rights Reserved,
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10.4 Community resources
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| Member materials

Your needs are our top priority

Dur focus is on helping you be healthy. Anytime you
have questions, just call our Member Services
department. We're open 24 hours a day, 7 days a week
t Ll B, TTY 711.

MNotice of Non-Discrimination

Member handbook
App user guide

Health resources

Community Resources

Get information about local programs. Aunt Bertha
makes it easy to get what you need.

Copyright © 2015 - 2020 Actna Better Health, All Rights Reserved,
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11 My profile
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| Aeina Better Health
Member Profile

Member ID

First Name

Last Name
Street Address

City

State

ZIP Code
Email 1D
Date of Birth

Cell phone

Edit
Eligibility Information

Benefit: PAID - Medicaid
, Member ID: ’
Status:Active

By I ices for slicibil

11.2 Request PCP change
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| Aeina Better Health
Request Member Information Change

From:

Category:
Change PCP '
Subject;

—_—

Change Primary Care Physician
Message:

Member Mame - -

Member 1D -

Member Phone Number -

Member Address - . -

- - -

Send

9

11.1 Request profile update
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| Aeina Better Health
Request Member Information Change

From:

Category:

Request Member Information Change n
Subject;

Reques! Member Information Change

Message:

If you have an address change, please contact
the office where you appiied for Medicaid
benefits. Remember to st your phone number
&0 we may call you with any questions. You
can contact Member Services al the number on
your 1D card for assistancea.

Send

11.3 Manage Data Access

il 541 AM ="
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| Application Access

Third-Party App Access

@ Learn about the risks and how your data will be
shared [&

You have not provided access to any applications.




12 My messages
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| Aeina Better Health

My Messages 32 Unread Messages, 2
Messages total

()] @ From Subject
G - -
CI —

1
Reply

waeina
If you want more information, o need help, call us @
Ty 711
Copyright € 2015-2016 Astna Better Healih

All Rights Resenaed

13.1 Claims results
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| = Back Actna Better Health

Claim - Search Results (0)

Claim ID: .
Provider Name: CHASE HEALTH
CARE, Claim Status: PAID, Total
Billed Amount : $450.00, Total
Paid: $110.54

View Detalils

Claim ID: !
Provider Name: CHASE HEALTH
CARE, Claim Status: PAID, Total
Billed Amount : $47.00, Total
Paid: $0.00

View Details

Claim ID: !
Provider Name: CHASE HEALTH

CARE Claim Status: PAID Tatal

13 My claims

il 5:41 AM o
= Q&Etl‘ia Aetna Better Health

| Aeina Better Health
Search Claims

Nile! Pleaze give Claim Type or Claim Slalus or Serice

Date FromiTo

Claim Type

LCIaim Type
Claim Siatus

Claim Status

"

Service Date Range

Date From (mmi/ddiyyyy)

F—

=

Date To (mmiddiyyyy)

| £

waeina

wyau want more information, or

'
Ity

need halp, call us at
T
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Enter your claim type, claim

status and your beginning
and ending service dates.

Enter dates as mm/dd/yyyy.

Then hit Search button.



14 About us
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You can now have access on demand to the tools you need o
stay healthy, Find a doctor or request a new Member 1D card
at any tme, from anywhere. IUs gasy.

FEATURES

Find a prowder

Reguest your Member 1D card
Change your PCP

View your claims and eligibility status
Send messages Lo Member Services
Review your member material
Update your profile information

ABOUT AETNA MEDICAID

Aetna Medicaid is a leader in Medicaid managed care with
maore than 28 years of experience managing the care of the
mast medically vulnerable, Astna Medicald owns or
administers Medicaid managed health care plans under the
names of Astna Better Health, CoventryCares and other
affiliate names. Together these plans serve more than 3
million people in 17 states. For more information, visit
www aetnaberterhealth.com,

ABOQUT AETNA

Aetna is a leading diversified health care benefits company.
We serve about 45 mitlion pedple with information and
resources 1o help them make better informed decisions about
their health care, For more information visil wisw.aetna.com,

Erivacy Policy Terms of Use

Copynght & 2015-2018 Aetna Better Health.
All Rights Reserved

15 Logout
In the menu, when you are done making changes,

sending requests or viewing claims ALWAYS remember
to hit Log out.
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